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Order
on the approval of the

(CODE OF CONDUCT for employees
of the RELIGIOUS MISSION (CARITAS-SPESD /CARITAS-SPES/

of the ROMAN CATHOLIC CHURCH IN UKRAINE
on the Protection of Children and Youth from Sexual Abuse and Sexual Exploitation>

A- I-\ord" .2o26,Kyiv
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For the purpose of the effective implementation of the Code of Conduct for employees

on the protection of children and youth from sexual abuse and sexual exploitation of the

RELIGIOUS MISSION (CARITAS-SPES)) /CARITAS-SPES/ OF THE ROMAN CATHOLIC
CHURCH IN UKRAINE (hereinafter - the "Mission"),

I hereby order:

1. To approve , on 27 .03.2026, the (CODE OF CONDUCT for employees of the RELIGIOUS
MISSION (CARITAS-SPES> on the protection of children and youth from sexual abuse and
sexual exploitatiou (hereinafter - the <Code>).

2. The Safeguarding Manager shall ensure that the employees of the Mission are familiarized
with the content of the Code.

3. I retain control over the implementation of this Order.
4. This Order shall enter into force on27.03.2026.
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Executive Director
of the Religious Mission (CARITAS-SPES)/
CARITAS-SPES/
of the Roman Catholic Church in Ukraine

Religious Mission "CARITAS-SPES" of the Roman Catholic Church in Ukraine EDRPOU: 21664879,
Account number: UA29 3003 3500 0000 0026 0013 7099 7 in Raiffeisen Bank Aval JSC in Kyiv
Legal address: I7 Kostiolna St., Kyiv,0l00l. Postal address: 22A Borychiv Tik street, Kyiv,02000

V. Grynevych
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CODE OF CONDUCT
for employees

of the Religious Mission <Caritas-Spes> /CARITAS-SPES/ of the Roman Catholic Church in Ukraine
on the Protection of Children and Youth from Sexual Abuse and Sexual Exploitation>

(hereinafter referred to as <Caritas-Spes Ukraine>)



CODE OF CONDUCT

for Caritas-Spes Ukraine employees

on the protection ofchildren and youth from sexual abuse and
sexual exploitation

Preamble

Caritas-Spes Ukraine is committed to creating and maintaining an environment that upholds the core
values of the organisation and prevents violence and exploitation of all beneficiaries. All Caritas-Spes
Ukraine employees, consultants, volunteers and intems are expected to contribute to building a

harmonious work environment based on team spirit, mutual respect and understanding. All of the
above persons shall respect the honour and dignity of all beneficiaries with whom they come into
contact and ensure that their personal and professional conduct always meets the highest moral
standards.

This Code of Conduct is mandatory for all Caritas-Spes Ukraine employees, as well as consultants,
volunteers and interns working with Caritas-Spes Ukraine (hereinafter referred to as "Partners").

Caritas-Spes Ukraine strongly condemns all forms of violence and sexual exploitation, especially
against its beneficiaries.

Sexual abuse occurs when adults or other children abuse children or young people under the age of
18, physically or in any other way. Sexual abuse occurs when a child or young person is pressured or
forced to participate in any sexual activity, regardless of whether the child knows or consents to what
is happening. Sexual abuse includes incest, rape and fondling. It can also include non-contact
activities, such as exposure of pomography or other online activities. Sexual abuse may involve
siblings or other family members or people who are not related to the family.

1. Sexual abuse and exploitation constitutes gross misconduct and is therefore grounds for
termination of employment. All necessary legal measures should be taken in accordance with the
legal and social conditions of the local situation.

2. The exchange of money, labour, goods, assistance or services for sex, including sexual favours or
other abusive, degrading or exploitative behaviour is prohibited.

3. Sexual behaviour with children (persons under the age of 18) is prohibited. False assumptions
about the age of a child shall not be a justification.

4. If a staff member or volunteer has a serious concern about sexual abuse or exploitation, sheAre

should report such concems to the appropriate authority within the local Caritas organisation and
to the local judicial organisation, if necessary.

5. Caritas staff or volunteers may not engage in any form of harassment, discrimination, physical
or verbal abuse, intimidation, prejudice or exploitative sexual relationships.
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CODE OF CONDUCT for Caritas-Spes Ukraine employees on the protection
ofchildren and youth from sexual abuse and sexual exploitation

5.Caritas-Spes Ukraine employees and volunteers must behave in accordance with Caritas values.

6.A11 employees of the organisation are committed to protecting and promoting the rights of children
at all times and to act in a manner that ensures the best interests of the child are respected when
making decisions.

7.All employees of the organisation are committed to supporting the fullest possible involvement of
children, their families and communities in all decisions that affect them.

8.,\11 ernployees of the organisation are comfiritted to obtaining informed consent for all activities
involving childrenl.

9.,{11 employees of the organisation are committed to ensuring that an environment is created and
maintained that prevents discrimination, neglect, physical and emotional abuse.

10.,\11 employees of the organisation undertake not to abuse their power and ability to influence the
life and well-being of children through their position.

11.A11 employees of the organisation undertake never to use physical punishment, harsh language,
psychological manipulation and other types of abuse of children.

12.All employees of the organisation undertake never to participate in humiliation of children and
sexual abuse of children.

13.A11 employees of the organisation undertake never to demand any services or actions from children
in exchange for protection or other assistance.

14. All employees of the organisation are committed not to support or participate in any form of
illegal, exploitative or abusive practices against children, including child labour and child
trafficking.

15. A11 employees of the organisation undertake not to use children for domestic work or any other
work that is not appropriate for their age and development, interferes with their learning or play,
or puts them at risk of psychological or physical injury.

16. Photographs and videos may be taken only with the informed consent of children and their legal
representatives. This consent must be obtained in writing in the presence of a representative of
the organisation. Such materials should present children in a respectful and non-violent manner,
and should present the real context and facts.

1 lnformed consent is the voluntary agreement of an individual who has the capacity to consent and has a free choice. ln
order to give informed consent, the individual must understand and make a decision about the situation. lnformed
consent can be obtained from the child or from the parents, depending on the age and maturity of the child. There is no
official age at which a child can give informed consent, so it is important to assess the child's capacity and determine
whether he or she understands the consequences of their decisions. Typically, adolescents aged 15-18 can give verbal or
written consent. For younger children, the situation should be decided on an individual basis, taking into account the
recommendations of parents (or other relatives or centre staff).
2 The term "violence against children" is used to refer to an act that violates international standards or accepted cultural
norms. This includes: Physical violence (intentional use of force against a child that may result in injury, such as beating,
setting on fire, shaking, choking); Sexual violence (should be understood not only as sexual assault, but also other acts of
a sexual nature, including inappropriate touching, when the child does not fully understand what is happening or is

unable to give informed consent); Emotional abuse (persistent attacks on a child's sense of self-worth, such as constant
underestimation, ridicule, humiliation, isolation or intimidation).



CODE OF CONDUCT for Caritas-Spes Ukraine employees on the protection
ofchildren and youth from sexual abuse and sexual exploitation

17.All employees of the organisation are committed to ensuring the confidentiality of all information
about children in accordance with the best interests of the child. Any information about children
should be provided only on the basis of the principle of "minimum necessary information" and
only when absolutely necessary in the performance of their duties. The purpose of this approach
is to minimise the potential for misuse of information by limiting access to it and providing it only
to those who really need it (not just those who are interested in it).

18.All employees of the organisation will ensure thata confidential and accessible mechanism for
filing complaints and reporting violations of the Code of Conduct is in place.

19.All employees of the organisation undertake to provide training for staff at all levels on how to
report violations of this Code of Conduct. This training may take place on the organisation's
premises during the implementation of projects or involve any other employees and partners

20.Senior Management is committed to communicating to all employees, beneficiaries and their
communities how and where they can file a complaint about a violation of the Code of Conduct.
The complaint handling mechanism should be effective and accessible, and stakeholders should be
confident that the information provided will be treated confidentially.

2l.All employees of the organisation are committed to protecting the data of people who report
violations of the Code of Conduct.

Signature. Date

I have read the Caritas-Spes Ukraine Code of Conduct carefully and have discussed its contents with
my supervisor and/or colleagues to ensure that I understand it clearly.
I must adhere to the core values of Caritas-Spes Ukraine and I know that
Caritas-Spes Ukraine expects me to uphold the standards of behaviour described in the above Code of
Conduct at all times.
I also understand that disciplinary and legal action willbe taken in case of non-compliance with the
Code of Conduct.



CODE OF CONDUCT for Caritas-Spes Ukraine employees on the protection
ofchildren and youth fi'om sexual abuse and sexual exploitation

Sample form for reporting suspected sexual abuse

I part:

Information about you:

Your work at Caritas:

Detailed infonnation about any other organization you're involved in
:

Your relation to children or young people that makes you
are concerned about:

II part:

Name and Sumame of a child, young person (people)

Sex

Age

Address

With whom does the child or young person live?

III part:
Regarding your concem. Why you have a concern: have you witnessed sexual abuse or do you
suspect someone of
or do you suspect someone ofsexual abuse?

Has a report been made? Has the child revealed sexual

sexual abuse?

The date, time and location of any incident(s):

Substance of the concern/allegation:

Your observations (e.g. child's emotional state, any external signs)

Write down exactly what the child said and what you said:

Any other additional information? (e.g. disability,

language)

Were other children involved or do they know about it?



CODE OF CONDUCT for Caritas-Spes Ukraine employees on the protection
ofchildren and youth fi'om sexual abuse and sexual exploitation

Have you notified your parents or guardians or other child protection staffl

Time and date of submission of the report:

The person(s) to whom the report was sent:

Consultation was provided:

Actions taken:

Caritas-Spes Ukraine recognises the human dignity and rights of children, towards whom Caritas-
Spes Ukraine has a special responsibility and duty of care and respect. Caritas-Spes Ukraine, all its
employees and volunteers are committed to creating a safe environment for children and young people
and preventing their physical, sexual or emotional abuse.

In order to achieve the goals of this policy, Caritas-Spes Ukraine's activities are aimed at children and
young people under the age of 18.

Commitment to the core values of Caritas-Spes Ukraine

Caritas-Spes Ukraine expects all employees and volunteers to support and be guided by the following
fundamental values and principles of the Caritas Confederation:

Caritas-Spes Ukraine grounds its activities and inspiration in the witness of the Christian Scriptures
and the living tradition of Catholic social teaching.

Caritas-Spes Ukraine always strives to uphold the dignity of the human person. The philosophy of
Caritas-Spes Ukraine is the civilisation of love.

This is the world:

. which reflects the Kingdom of God, where justice, peace, truth, freedom and solidarity prevail

o where the dignity of the human person, created in the image of God, is of paramount importance

o where there is no more exclusion, discrimination, violence, intolerance, dehumanisation and
poverty

o where the fruits of the earth are shared by all



CODE OF CONDUCT for Caritas-Spes Ukraine employees on the protection
ofchildren and youth fi'om sexual abuse and sexual exploitation

Simple rules and norms:
There are some simple rules and practices that will minimise the risk or likelihood of an incident
occurring or prevent it from happening. Most of these are common sense and may already be in place,
but it is important that staff and volunteers check that they are being implemented in all circumstances
where children or young people are involved.

o Treat everyone with respect, recognising their right to privacy
o Be aware of and manage situations that may pose risks
. Plan and organise any activities involving children so that risks are minimised
o Remember that caution is needed in all one-to-one situations
o Provide opportunities for children and young people to talk to others about any concerns

they may have
o Encourage young people and adults to feel comfortable enough to identify attitudes and

behaviours that they do not like
o Be aware that someone may misinterpret your actions, regardless of whether your

intentions are good or bad
o Do not spend time alone with children - plan all activities in such away that more than one

person is present with you or at least other people are in sight
o Do not drive children alone in a car) even for a short distance, unless it is necessary for

safety reasons. If it is absolutely necessary, make sure that an adult guardian or other
member of staff knows that this is happening

o Avoid inappropriate physical or verbal contact with other people
o Avoid prejudicial behaviour towards any person
o Never make inappropriate comments or gestures, even for fun
o Do not oversimplify or exaggerate child abuse issues

o Never rely entirely on your good name to protect yourself
o Do not believe "It could never happen to me"


